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 A WORD ON ACTO 

 

ACTO is an industry association body formed by several leading non-integrated long 

distance carriers that predominately provide service to the Enterprise market 

segment. Its members provide enterprise services to multi-sited corporations, Indian 

BPO outsourcing and ITES sector operating global networks. ACTO is committed to 

further India’s pro-competitive policies and to partner closely with DoT and Regulator 

to enhance the stakeholder’s engagement with the specific needs of the enterprise 

segment. ACTO is a registered entity under Societies Registration Act 1860. The 

member companies of ACTO are AT&T, BT, Cable &Wireless, Orange Business Services, 

Verizon, Pacnet, Citycom, NTT Communication, Power Grid and RailTel.   

 

ACTO strives to advocate for open competition in the Indian market to promote 

sustainable investment in the long-distance telecommunications services sector. ACTO 

members provide high quality Information Communications and Technology (ICT) 

services that are relied upon to an ever-increasing degree by their enterprise and 

multinational customers in India to improve production, manage supply chains and 

compete in global markets.  Ensuring that these ICT services may be provided on a 

cost-effective basis, therefore, is vitally important to the continued growth of India’s 

ICT-based economy. India is a key strategic location for many multinational companies, 

and investment in best practice across the telecommunications service sector is an 

increasingly critical requirement to support economic growth. The Member Companies 

provide Next Generation Technology and World Class experience through MPLS and 

other offerings. ACTO is grateful to DoT, TRAI and TEC for setting up the Committee 

for solving issues.  

 

ACTO stands for both competitiveness and collaboration. Competition for survival and 

growth and collaboration among all the stakeholders - customers, service providers, 

regulator, government and industry body. India has made great strides in opening its 

telecommunications market to competition, and ACTO commends both the Department 

of Telecommunications as the policy-maker and the Telecom Regulatory Authority of 

India as the regulator for these pro-competitive reforms.  

   

ACTO aims to harmonize IT service offerings to provide end to end data centre 

lifecycle management service. Telecom growth is acting as a catalyst to overall 

industrial growth. Telecom and Data services are core to many large business 

organisations and business leaders are looking forward to customise telecom solutions 

to manage their business requirements. 
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MESSAGE FROM PRESIDENT 
 

Dear members, 

 

It gives me an immense pleasure to communicate with you on the 

occasion of our 3rd AGM, indicating we have come a long way. Truly, 

our Association which was formed with the objective of 

Collaboration with Competitors to help the policy maker in further 

Liberalization of Enterprise Data Services segment, has come of age and already 

recognized as an indispensible and value adding stakeholders in all the deliberations of 

DOT as well as TRAI. During the year we had quite a few regulatory advocacy wins 

related to clarifications on Remote Access process. Also our very important advocacy 

point related to Avoidance of Multistage Levying of Licence fee has been recognized by 

the Govt. and referred to TRAI for their recommendations. On the regulatory 

advocacy front, TRAI has accepted our demand of review of Access Charges at CLS 

and are already in the consultation mode. The Associations profile has already been 

raised and many of our EC members are inducted in the Boards of other Peer 

associations and are represented on many Govt. committees. We have already signed 

MOUs with ISPAI,OSPAI and APCC for mutual cooperation. Our Association is proud to 

have an office in the heart of Capital very near to the policy makers and can boast of 

having a permanent efficient secretariat, which is taken as a benchmark by many other 

industry bodies.  

 

All these achievement has been possible due to untiring efforts by all of you and the 

quality contribution in a transparent manner. 

 

As most of the major issues are Works-in-Progress with Govt. as well as Regulator, we 

need to accelerate our contributions still further. We have Miles to go before we sleep 

peacefully. 

 

 

With Kind Regards, 

Satya N. Gupta 

President 

ACTO 
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MESSAGE FROM DIRECTOR 
 

Association of Competitive Telecom Operators (ACTO) came into 

existence in the month of April 2008, is going to release its first- 

published Annual Report on 15th September 2011, the day of its 

third Annual General Meeting.  
 

ACTO, through its members, would bring in International Best 

Practices for Enterprise Services to Indian Telecom Market.  As 

result of the effort of ACTO ‘Enterprise Data Service’ has become a niche sector 

industry. ACTO encourages the growth of the Enterprise Data Services sector that 

plays an important role in India’s ICT-based economy.  However, this further policy 

impetus / support is still required needed as demonstrated by the share of data service 

in India’s total telecom revenue, which is around 11 percent, compared to many 

countries of the world where this share is from 20 percent to 40 percent. Government 

should think about that and need bring about some changes in New current telecom 

policy- 2011 which is currently being drafted for the next generation revolution in the 

telecom sector. Industry sector should also work out to enhance the data market 

instead of voice market in India. 
 

Developing and promoting high quality ICT services that are relied upon to an ever-

increasing degree by their enterprise and multinational customers in India to improve 

production, manage supply chains and compete in global markets through its members. 
 

There are many initiatives taken by ACTO which have been included in the report. 

However, to enable these and many which we are currently doing, we need the constant 

support and guidance of our members. As an association, we have demonstrated that we 

can collaborate to create solutions to address challenges or build new opportunities and 

we will need to deepen this partnership as we step into a new decade. 
 

ACTO is grateful to all its members for the guidance and support provided since its 

formation. This report mainly focuses on the various activities and regulatory issues 

taken for advocacy with DoT and TRAI by ACTO during the last 1 year beside other 

informations contained in it.  
 

We would like to extend our gratitude to the company members who encouraged and 

guided secretariat to present the first- published Annual Report 2010-11. We welcome 

all the suggestions and comments for our annual review.  
 

S C Saxena 

Director 

ACTO 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 6 

OVERVIEW ON INDIAN TELECOM SECTOR 
 

The telecom industry in India has witnessed a phenomenal growth in the last decade, 

mainly for mobile telephony, based on the initiatives taken by the mobile operators and 

supported by progressive regulatory environment conducive towards growth. The Indian 

mobile industry has been successful in providing affordable telecom services, thereby 

empowering the common man and has also driven wider-economic growth across the 

country and contributed to government finances as well. 

 

With 858 million wireless subscribers, out of total subscribers base of 893 million 

(wireless + wire line) at the end of July 2011, India continues to be the second largest 

and fastest growing telecom market in the world in terms of number of wireless 

connections. It has continued to grow at an average rate of 10 to 12 million connections 

a month. The urban teledensity has reached 163.83 and the rural 35.93 and the gap 

between urban and rural teledensity has widened significantly over the past decade. 

 

The internet and broadband services have revolutionized the life style of many Indian 

by creating a new means of communications, knowledge sharing, governance, employment 

and the delivery of services. Further the evolution of technology and increase in 

bandwidth has given rise to internet connections at speeds faster than traditional dial-

up connections. The DoT formulated the Broadband Policy 2004, which envisions the 

creation of a framework through various access technologies such as optical fiber, 

digital subscriber line (DSL) on copper loop, cable television network, satellite media 

etc. Total Broadband subscriber base has increased to 12.50 million in July 2011. 

Broadband penetration continues to be very low in India, despite a structured 

framework. 

 

 

It is being observed that while ‘voice’ may continue to dominate for next few years, 

usage would be shifting progressively to more data intensive applications. The 

Government targets include increased teledensity in rural areas and extend broadband 

coverage on a large scale; National Broadband Policy (NBP) is in the final stages of 

Government approval as well as the 12th Five year plan. The new National Telecom 

Policy (NTP-2011) is being framed. 

 

 

Enterprise Data Services Market is a fast emerging sector of Telecommunication 

Industry in India but still in its nascent stages in India and so there aren’t many laws or 

regulation clearly establishing policies pertaining to the data market. India has pre-

dominantly been a voice market and so most of the regulations and laws are voice 

services centric and do not cover issues and requirements related of data services. 

There still exists is a lot of ambiguity, especially in the regulations pertaining to data 

service market. 
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Data is promising as compared to voice, due to several reasons. Data can render itself 

very well to the different segments created to target specific customer groups. While 

voice revenues may not grow much, data revenues could still maintain a high growth and 

help operators maintain stable and healthy revenues. 

  

There are leading global data service providers predominately providing service to 

enterprise market segment in India post liberalization as per National Long Distance 

(NLD/domestic) and International Long Distance (ILD/overseas) licenses by the 

Government. These service providers cater to multi-sited Indian and Global 

corporations, Indian BPO’s and ITES sector operating  global networks etc., who seek 

consistent network quality and delivery with extremely high reliability across multiple 

countries. Enterprise customer is different from a retail customer and has different 

and specific needs. Enterprise segment is fuelling the demand for data and connectivity 

throughout the country. This segment is an early adopter of new technologies, and 

thereby promotes a culture of innovation in the country. To unleash the data revolution 

in India, the telecom enterprise sector will have to be the flag-bearers of change and 

come up with a suite of new services that can propel demand for data to the next level. 

A sound regulatory policy with focus on data services is obviously a prerequisite to 

start the data revolution and propel the Indian telecom industry’s competitiveness on a 

global scale. 

 

 The new 74% FDI regulation (Press Note 3 of 2007) has been encouraging the global 

telecom companies to enter the telecom sector. The Indian enterprise market has seen 

a strong growth at 20 to 25% CAGR over the last three years. 

 

Globally, 35 to 50% revenues are obtained from non-voice services, while India derives 

only 18% revenues from non-voice/data services. This underscores the huge revenue 

potential of data services waiting to be tapped. We believe that in the current decade, 

data will transform the Indian telecom industry the way voice did in the previous 

decade. Data has huge potential to double the current market size to USD 14 bn and 

can add 500 bp CAGR to a slowing voice industry within a short span of three years. 

 

 

 

 

 

 

 

 

**************************** 

  



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 8 

 

 

 

 

ACTO ȬS MEMBERS 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 9 

ACTO MEMBER COMPANIES 

 

 

  

AT&T Global Network Services India 
Private Limited  

 

BT Global Services India  

Cable & Wireless Network India Private 
Limited  

 

Orange Business Services, (Equant 
India) 

 

Verizon Communication India Private 
Limited 

 

Pacific Internet India (P) Ltd. (Pacnet)   

Citycom Networks Pvt. Ltd   

Power Grid Corporation of India  

NTT Communication India Network Pvt. 
Ltd. 

 

RailTel Corporation of India Ltd  
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PROFILE OF MEMBER COMPANIES IN BRIEF 

 
S.NO COMPANY NAME PROFILE 

 
 
 
 
 
 
 
 
 
1 

 
 
 
 
 
 
 
 
 
AT&T Global Network Services India Private 
Limited 

AT&T is committed to providing the 
Indian market with high quality 
networking solutions, offer a wide range 
of services, which are implemented by 
experienced AT&T engineers.  
AT&T has a significant presence in India 
regions. The company offers advanced 
networking services and application 
solutions, including data, voice, unified 
communications, security, hosting and 
application services to businesses across 
Asia Pacific region for over 30 years. 
AT&T has been consistently providing 
innovative, reliable, high-quality products 
and services and excellent customer care. 
Today, AT&T mission is to connect people 
with their world, everywhere they live and 
work, and do it better than anyone else. 
AT&T is fulfilling this vision by creating 
new solutions for businesses and by 
driving innovation in the communications 
industry. 

 
 
 
 
 
 
 
 

2 

 
 
 
 
 
 
 
 
BT Global Services India 

In India BT, focuses on delivering 
networked IT solutions to global and 
Indian multi-national corporations 
(MNCs). Core portfolio services and 
solutions include IP Networks, 
convergence, customer relationship 
Management (CRM), conferencing, 
outsourcing, security, and IT 
transformation. FR (Frame Relay) and 
MPLS (multi-protocol label switching) to 
support the needs and requirements of 
our multi-site corporate customers across 
sectors. BT provides market access into 
India through a unique network which is 
connected to our comprehensive global 
network via Asia Pacific, Europe and 
North America. 

 
 
 
 
 
3 

 
 
 
 
 
Cable & Wireless Network India Private 
Limited 

Cable&Wireless Worldwide is a global 
telecoms company providing a wide range 
of high-quality managed voice, data, 
hosting and IP-based services and 
applications. 
C&W network uses the latest technologies 
to deliver the bandwidth and business 
applications that customers need, Multi-
Service Platform runs across next-
generation network. It offers to the 
customers a single environment for all 
their telecommunications requirements. 
Our customers can have their voice, data 
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and other IP based services delivered by 
this single network. Integrating these 
services is reliable, efficient and cost 
effective. 

 
 
 
 
 
 
 
 
 
 
 
 

4 

 
 
 
 
 
 
 
 
 
 
 
 
Orange Business Services, (Equant India) 

Orange Business Services is the business 
Communications arm of France Telecom; 
the leading provider of integrated 
communications services across the globe. 
Their solution offerings include converged 
voice, data and mobile services as well as 
IT expertise and managed services. With 
strength of 29,000 employees globally, 
they support two-thirds of the top global 
100 companies and half of the Fortune 100 
Companies. They provide end-to-end 
communication solutions including a 
range of Networking, Integration and 
Professional services to some of the 
largest financial houses as well as IT 
companies in India, serving millions of 
customers globally. 
Orange Business Services offers a full 
range of communications services in Asia 
Pacific, including networks, security, 
telephony, collaboration, messaging, 
conferencing, large project management 
and green IT. Orange Business Services 
has the most extensive network reach in 
the region with 157 points of presence 
(PoPs) in 101 cities in 40 countries and the 
capability to connect directly into the 
global Orange MPLS IP VPN in 21 
countries 

 
 
 
 
 
 
 
 
 
 

5 

 
 
 
 
 
 
 
 
 
 
Verizon Communication India Private Limited 

Verizon is a global leader in delivering 
innovative communications, information 
and entertainment.  Verizon offer voice, 
data and video products and services over 
intelligent wireless, broadband and global 
IP networks that meet customers' growing 
demand for speed, mobility, security and 
control. As a committed corporate citizen, 
advanced communications services to 
address important issues confronting our 
society. 
Verizon Business is the global IT solutions 
provider catering to large and medium 
business and government agencies. As 
part of Verizon Communicationsɂ
Verizon Business serves 98 percent of the 
Fortune 500 companies. In India it 
acquired NLD/ILD and ISP licenses and 
has offices/IP nodes in key business 
centers. The services offered include 
private IP services, private line services, 
Internet dedicated services, IT solutions, 
enterprise (on-demand) cloud computing 
solutions, next generation managed 
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services, managed security, professional 
consulting services, network security, 
compliance, and forensics. 

 
 
 
 
 

6 

 
 
 
 
 
Pacific Internet India (P) Ltd. (Pacnet) 

Pacnet India leverages strong local 
presence and solid global footprint, 
linking India directly to 14 countries 
around the world -- providing with a 
resilient network, award winning 
solutions and world-class services and 
support from a team of local and 

international experts. Pacnet support to 

business growth in India, across Asia and 
beyond with industry leading solutions 
tailored to unique needs including High 
Speed Internet Access, IP VPN, Co-
location and hosted email services. 

 
 
 
 
 
 
 

7 

 
 
 
 
 
 
 
Citycom Networks Pvt. Ltd  

#ÉÔÙÃÏÍ .ÅÔ×ÏÒËÓ ÉÓ )ÎÄÉÁȭÓ ÆÉÒÓÔ ÁÎÄ ÏÎÌÙ 
neutral host intra-city bandwidth and last 
mile access provider. With its vast fiber 
network, Citycom can provide fully-
managed, reliable, secure and instant 
connectivity to customers. Citycom 
Networks provides high-performance, 
secure and fully-managed bandwidth 
services. The network architecture is 
designed to ensure maximum uptime, 
thus delivering quality and reliable 
solution to our customers. The service is 
ÄÅÌÉÖÅÒÅÄ ÏÎ #ÉÔÙÃÏÍȭÓ ÖÁÓÔ ÆÉÂÅÒ-optic 
network across the major cities in India. 
The services are available at a range of 
speeds from 2 Mbps up to 2 Gbps. 

 
 
 
 
 
 
 
 
 

8 

 
 
 
 
 
 
 
 
 
Power Grid Corporation of India 

With the vision to bridge the digital 
divide in the country and ensure that 
benefits of information revolution reach 
the entire length and breadth of the 
country, POWERGRID has diversified into 
Telecom utilizing right of way on its Extra 
High Voltage Power Transmission 
Network infrastructure in the country 
with its brand name as POWERTEL. 
 
Among the telecom players, POWERGRID 
is the only utility in the country having 
overhead optic fibre network using 
OPGW (Optical Ground Wire) on power 
transmission lines. POWERGRID has an 
all India Broad Band Telecom Network of 
about 20,733 Kms with multiple self 
resilient rings for backbone as well as 
intra city access networks connecting 
more than 129 cities across the country 
and ensuring a reliability of more than 
99.9% 
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9 

 
 
 
 
 
 
 
NTT Communication India Network Pvt. Ltd. 

NTT Communications India started 
operations in 2003. NTT created our own 
nodes in Mumbai, Bangalore, Chennai 
and New Delhi, with the cooperation of 
the local carrier TATA Communications. 
To enhance reliability we have also 
designed a backbone network with diverse 
routes. With dedicated professionals and 
offices in major cities in India, we are 
ready to support global business 
requirements.  
 
NTT strength is in providing a customized 
one-stop solution that manages both 
system and network integration, from 
proposal to operation / maintenance. 

 
 
 
 
 
 
 
 
 
 
 

10 

 
 
 
 
 
 
 
 
 
 
 
RailTel Corporation of India Ltd 

RailTel Corporation of India Ltd is a 
telecom company and a managed service 
provider that offers IP based 
infrastructural solutions to its 
customers.RailTel is one of the largest 
MPLS VPN player and has been managing 
muliti location wide area networks for 
various industry requirement. 
  
RailTel has substantial experience in 
managing large networks across most 
vertical segment including Banking, 
Financial, Services, Insurance, Telecom, 
Manufacturing, Logistics, Media, Retail, 
IT, Consulting, Education, Health Care 
and Government. 
RailTel has innovatively deployed a 
country wide network using wireless on 
the last mile and has successfully bridge 
the large digital divide that existed in 
rural connectivity in India. RailTel has 
further strengthened its leadership 
position by offering end-to-end fiber 
connectivity in all large metros of India. 
 RailTel, Today, is the service provider in 
its domain that provides customer end-to-
end connectivity service include network 
integeration, bandwidth as well as 
managed services. This exclusive 
combination of services is what 
differentiates RailTel from its competitors 
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ACTO EXECUTIVE COUNCIL 

MEMBERS 
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EXECUTIVE COUNCIL MEMBERS 
  

Designation Name 

  President   Satya N Gupta 

  Vice-President   Naveen Tandon 

  General Secretary    Rajesh Ballal 

  Joint Secretary   Manoj Misra 

  Treasurer   Priya Mahajan 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 16 

 
 

 

 

ADVOCACY WITH DOT/TEC 
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ACTO FOLLOWED UP WITH DOT ON THE FOLLOWING ISSUES AND 

MADE REPRESENTATIONS THEREON 

 

I.  Requirements for maintaining mirror image and Audit trail 

mechanism under Remote Access : 
 

Background  
 

RA restrictions for global service providers serving enterprise customers should be 

separated from RA restrictions for mobile / landline networks.  

 

ACTO requested the DoT for consideration of the following issues in connection with 

Remote Access (RA) of telecom networks vide its letter dated 7th August 2009. 

¶ Press Note 3 of 2007, which led to ILD and ISP license amendment, may be 

implemented in letter and spirit.  

¶ RA for GSPs to be continued on 24x7 basis from pre-approved GNOCs. 

¶ Define mirror image concept & requirements in detail and to be applied 

consistently to all service providers 

¶ As in the past, consult industry to understand technical / commercial needs 

global service providers and enterprise customers.  

¶ Status quo on RA approvals under ILD licenses till issues are resolved after 

consultation / consideration. 

During the meeting with DoT on 1st July 2010, it was agreed that members representing  

the industry in the Committee would submit a draft language which could be 

considered and appropriately inserted under the International Long Distance (ILD), 

National Long Distance (NLD) and Internet Services (ISP) License(s) relating to 

Remote Access provisions. 

 

ACTO submitted the following language to DoT for kind consideration of the Comm: 

Ȱ(Ï×ÅÖÅÒȟ ÔÈÉÓ ÐÒÏÖÉÓÉÏÎ ɉÖÉÉÉɊɉÁɊ Ǫ ɉÂɊ ÓÈÁÌÌ ÎÏÔ ÂÅ ÁÐÐÌÉÃÁÂÌÅ ÔÏ those telecom service 

providers that provide services to global enterprise customers, and undertakes the 

activities of networks / customer maintenance, analysis, software upgrades, fault 

prevention, customer provisioning and configuration of Company network elements  

ÔÈÒÏÕÇÈ 2ÅÍÏÔÅ !ÃÃÅÓÓȱȢ 

 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 18 

Status: At the request of ACTO, DoT vide its letter number 16-27/2007-CS-III dated  

9th November 2009, $Ï4 ÈÁÓ ÃÌÁÒÉÆÉÅÄȡ Ȱ4ÈÅ 2ÅÍÏÔÅ !ÃÃÅÓÓ facility from approved 

location(s) abroad to approved location(s) in India is permitted to be used on 24X7 

ÂÁÓÉÓȢ 4ÈÉÓ ×ÉÌÌ ÂÅ ÁÐÐÌÉÃÁÂÌÅ ÆÏÒ ÔÈÅ ÅØÉÓÔÉÎÇ ÁÐÐÒÏÖÁÌÓ ÁÌÓÏȱȢ  

 

DoT vide its letter number 16-27/2007-CS-III dated 29th !ÕÇÕÓÔ ΰήίί ÉÓÓÕÅÄ Ȱ! 

clarification on provisioning of Global Enterprise Data Services such as IPLC, 

international MPLS-VPN, IP-VPN circuits by ILD licensees, the subscriber related 

information, as necessary for provision, operation and maintenance of circuit/ network 

ÍÁÙ ÂÅ ÁÖÁÉÌÁÂÌÅ ÁÔ 2! ÌÏÃÁÔÉÏÎ ÏÕÔÓÉÄÅ )ÎÄÉÁȟ ÓÕÂÊÅÃÔ ÔÏ ÃÅÒÔÁÉÎ ÃÏÎÄÉÔÉÏÎȢȱ  

 

Some of clarifications  on this issues sought by ACTO are still pending for which ACTO 

secretariat and members are frequently meeting with concern officers.   

 
II.  Encryption :  

Background  

 

The Encryption limits for all the telecom licenses should be harmonized to a common 

single benchmark and standard process. The Telecom Service Providers as well as the 

corporate customers should be allowed to use encryption upto 256 bits in line with 

international best practices provided undertaking is given by customer and the 

concerned Licensed entity to the extent it has the key or has control over the key to 

the licensor to make encryption key used If any, available on demand to LEA in the 

interest of National Security. Use of encryption beyond 256 bit should be allowed on a 

case to case basis after prior evaluation by Licensor. 

 

Upgrading encryption levels in ILD and NLD licenses to allow the use of encryption up 

to the AES/256-bit level to protect confidential information in accordance with current 

commercial standards. 

 

The Intercep t ion and monitoring of encrypted communications:  DoT- 

Constituted a Committee of TEC / DIT officers and service providers headed by DDG 

(I), TEC to find out possible solution for the Interception and monitoring of encrypted 

communications. 
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Status: Because of close chase up and frequent deliberations of ACTO members  with 

the committee members during   meeting at TEC, it has been possible to get the draft 

recommendation revised as per the ACTO perspective. The report was signed by Priya 

Mahajan on 21st April, 2011.  

 

This issue has also been taken up with the DoT through Suggestions / Inputs for 

preparation of Telecommunications Strategic Plan for the next five years.  

 
III.  Amendment in the ILD and NLD License Agreement on security 

related concerns for expansion  of Telecom Services in various 

zones  of the country:     

 

Background  

 

DoT issued various amendments and clarifications on the ILD and NLD License 

Agreements on security related concerns for expansion of Telecom Services in various 

zones of the country. ACTO has requested DoT for clarifications on these amendments 

vide its letters dated 18th December 2009, 3rd February 2010, 1st April 2010 and 23rd 

August 2010. DoT again issued amendments on 11th August 2010.  

 

ACTO held meeting with secretary DoT on 12th October 2010 and submitted its views 

on the various issues related to security approval. In line with the discussion in the 

meeting, ACTO submitted its suggestions on the various clauses in the amendment 

documents from a Global Operators Perspective, vide its letter dated 18th October 2010.  

 

Status: DoT issued its last amendments on άL[5, NLD and ISP Licenses Agreement on 

security related concerns for expansion of Telecom Services in various zones of the 

countryέ on 31st May 2011 and 3rd June 2011 respectively.  

ACTO have requested for certain clarifications on these amendments vide its letter dated 28th 

July 2011. Clarification from DoT is awaited. 
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IV.  Multi Stage/Double Assessment of License Fees :  

Background  

Non facility based ILDOs, who lease input bandwidth and related access from other 

Carriers / Telecom Service Providers to provide services to their customer are not 

allowed deduction of such input cost, while arriving at the revenue for license fee 

payment purposes, as a result of which such ILDOs pay license fee twice on the input 

bandwidth cost ɀ 

a) While paying for the bandwidth to the underlying service provider (license fee cost 

included in the pricing) and  

b) Payment of license fee on revenue accrued using such bandwidth. 

This double incidence of tax has a direct bearing on the customer end pricing, in this 

segment.  It is also impacting competition in this sector and affecting our members 

businesses and making their services/ products un-competitive in this present 

assessment regime.  

 

Presently, there are many charges in ILD segment which are paid by one operator to 

another operator and are treated as revenues at the hands of both the operators 

resulting in dual incidence of license fee on the same revenue. For example charges 

under leased circuits/bandwidth are paid by one telecom operator to the other. These 

charges are not allowed as deduction from the Gross Revenue even though these are 

interconnection or access charges which are essentially incurred for carriage and end 

to end completion of the services.    

 

Status: DoT vide its letter dated 22nd March 2010 informed that the issue raised by 

ACTO had not been agreed to by the Competent Authority. ACTO again raised the issue 

in the month of August 2010 and discuss the issues with DDG (LF) on 4th August 2011. As 

desired by DDG (LF), ACTO wrote a letter dated 28th July 2011 for reconsideration of DoT.  
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V. Security Monitoring Conditions for Data Services:  

 

Background  

The present ILD license has been drafted predominantly for consumer mass market for 

PSTN voice services. The applicable security monitoring conditions (specially as given 

in section 23) mainly caters to the requirement of PSTN voice offering and not for 

enterprise data services. In absence of clear specifications, there is a great uncertainty 

regarding type of equipment and other facilities to be deployed by the data service 

providers to meet the requirement of security monitoring agencies. 

 

There is an urgent need to unambiguously define the security / lawful monitoring and 

interception requirement as applicable to data services especially suiting the MPLS, IP-

VPN to be provided to enterprise segment. There is also a need for simplification for 

requirement of security monitoring set up for the network catering to enterprises 

segment without any interconnection with a public network. 

 

Specify the security / lawful monitoring and interception requirements as applicable to 

enterprise data services especially to cater towards MPLS, IP-VPN services. More 

importantly as these services do not connect to a public network unlike other services. 

Alsoȟ ÃÌÁÒÉÆÉÃÁÔÉÏÎ Ⱦ ÍÏÄÉÆÉÃÁÔÉÏÎ ÉÓ ÒÅÑÕÅÓÔÅÄ ÒÅÇÁÒÄÉÎÇ ÐÒÏÖÉÓÉÏÎ ÏÆ άΪȭØάΪȭ ÒÏÏÍ ÁÎÄ 

simultaneous v/s near real time monitoring etc. 

 

Status: DoT vide its letter dated 22nd March 2010 informed that the issue raised by 

ACTO had not been agreed to by the Competent Authority. ACTO again has taken up 

this issue with DoT through DoT ɀ Suggestions / Inputs for preparation of 

Telecommunications Strategic Plan for the next five years and this also figures in the 

FICCIȭÓ Report on  Enterprise data services ɀ Industry Recommendations for  NTP -2011   

 

VI.  National Telecom Policy 2011 ( NTP-11): 

ACTO is working at different platforms in connection with NTP-11. ACTO attended 

minister around table conference and subcommittee meetings at FICCI in connection 

with recommendations for NTP-11. ACTO submitted its views on following issues to be 

incorporated in the FICCI report on industry recommendations for NTP-2011. 
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1) Uniform license fees 

2) Infrastructure sharing between operators 

3) Double taxation 

4) Scope of services in NLD/ILD licenses 

5) 4ÅÌÅÃÏÍ ÁÓ Ȱ%ÓÓÅÎÔÉÁÌȱ ÓÅÒÖÉÃÅ 

6) Encryption 

7) Security and monitoring for enterprise usage 

8) Cheaper bandwidth  

 

VII.  Enhancement in the scope of services:  

ACTO submitted a paper on strategic outline documents pertaining to the Enterprise 

Data Service Market to DoT on 15th July 2010. 

 

Leap frog in technology: Since the year 2001 when long distance licenses were 

originally written, the technology for carrying telecom traffic, especially supporting IT 

and corporate useÒÓȭ ÎÅÅÄÓ ÈÁÓ ÃÈÁÎÇÅÄ ÓÕÂÓÔÁÎÔÉÁÌÌÙȢ 3ÅÖÅÒÁÌ ÎÅ× ÔÅÃÈÎÏÌÏÇÉÅÓ ÔÈÁÔ 

were not even invented at the time of drafting the ILD / NLD license have since come 

into commercial operation ɀ reducing costs and enhancing capacity.  

 

These technologies serve as a major enabler for the Indian IT industry and are used by 

global corporations to operate state-of-the-art, world class networks. Traffic carried on 

infrastructure based on these technologies cannot be monitored unless the current 

Legal Intercept equipment requirements are upgraded to represent the change. Some 

of these relatively new technologies include: 

(i) MPLS   

(ii) VoIP 

(iii) Other IP centric services 

Next Generation Telecom Companies Applying for Licenses:  A new generation of 

service providers who are global providers of data and IP services and may not provide 

retail/consumer voice services are expected to apply for and provide services under the 

ILD/NLD licenses. These telecom companies are deploying networks based on state-

of-the-art, world class technologies on the demand of Indian customers and global 

MNCs ɀ both of who seek consistent network quality and delivery with extremely high 
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reliability across multiple countries. DoT has received more than 20 new applications 

for NLD and ILD licenses from Indian and global service providers in this regard. The 

new 74% FDI regulation (Press Note 3 of 2007) is also driving global telecom 

companies to enter the sector. 

 

Migration of licensees/services into ILD/NLD licenses: Several services especially 

VPN from the original ISP licensees were shifted into special IP-VPN license in 2005. 

Later in 2006 the DoT decided to shift these services and service providers into 

NLD/ILD license. Several companies who had initially paid Re 1 as entry fee for ISP 

license chose to move into the ILD/NLD license through the IP-VPN route business by 

paying Rs 2.5 crore each for NLD and ILD license. These companies essentially provide 

ÄÁÔÁȾ)0 ÓÅÒÖÉÃÅÓ ÔÏ )ÎÄÉÁȭÓ )4 ÓÅÃÔÏÒ ÁÎÄ ÅÎÔÅÒÐÒÉÓÅ ÕÓÅÒÓ ɀ Indian and global relating to 

IP-VPN ɀ Layer 1/2/3 including IPLCs etc.  

 

Consequently while a regime shift relating to scope of service under the various 

licenses has undergone a substantial change in the last couple of years.  However no 

corresponding change has been made in the regulations of the ILD license. This 

represents a major gap between the regulations and the leap frog in technology which 

needs immediate attention.  

 

VIII.  Inclusion of ACTO in National Working Groups corresponding 

to   ITU -T Study Group:  

 
Department of Telecom (DoT) had constituted National Working Groups 

corresponding to ITU-T Study Groups comprising of individuals representing DoT, 

TEC, Telecom Industry and various industry associations. An indicative provisional list 

of nominations as available on the DoT website clearly reflects that representatives 

from DoT, TEC and Industry as well as various industry associations have been 

nominated to this group. Since ACTO represents the interests of the NLD/ILD service 

providers who predominantly   cater to enterprise segment and therefore an important 

constituent of working group, we requested DoT to include representatives from 

ACTO to participate in the following National Working Groups: 
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Group Name of the Representative 

Operational aspects of service provision and 
tele-communications managements 

Naveen Tandon, Vice President 

Tariff and accounting principles including 
related tele-communication economic and 
policy issues 

Naveen Tandon, Vice President, Priya  
 
Mahajan, Treasurer 
 
Rajesh Ballal, Joint Secretary 
 

Future networks including mobile and NGN Satya N. Gupta, President 

Security Naveen Tandon, Vice President 
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ADVOCACY WITH TRAI 
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ACTO FOLLOWED UP WITH TRAI ON THE FOLLOWING ISSUES AND MADE 

REPRESENTATIONS THEREON 

 

I.  Access Charges to Essential Facil ities at Cable Landing 

Stations : 

 

Background  

 

The current Access Charges levels create an unfair and discriminatory regulatory 

environment, under which the cable landing station owners and Landing Carriers have 

a significant advantage over ILDOs using the access services (who are currently paying 

the excessive Access Charges). This results in the ILDOs being unable to compete on a 

level-playing field with the cable landing station owners and ultimately increases the 

tariffs for services (and potentially reduces the choice of services) to consumers in 

India. ACTO requested to TRAI in its letter for following consideration: 

(i) The CLS charges be reviewed with internationally accepted costing 

methodology i.e. LRIC; 

 

(ii) The access charges should be Incremental cost based taking into account 

the exponential increase in capacity utilization and in line with 

international benchmarks so that customers in India get the benefit of 

lower charges. 

 

(iii) Stakeholders may also be involved during the finalization of Access 

charges of CLS. 

 

(iv) 7ÈÉÌÅ ÄÅÃÉÄÉÎÇ #,3 !ÃÃÅÓÓ ÃÈÁÒÇÅÓȟ ÔÈÅ (ÏÎȭÂÌÅ ÁÕÔÈÏÒÉÔÙ ÉÓ ÒÅÑÕÅÓÔÅÄ ÔÏ 

take into the account the fact that for consortium cable system, most 

charges are borne by consortium members for Cable landing station 

ÕÎÄÅÒ Ȱ4 3ÅÇÍÅÎÔȱȢ 4ÈÉÓ ×ÏÕÌÄ ÂÅ ÓÕÂÓÔÁÎÔiated by the relevant extract 

from the C&M Agreements that our member companies shall be 

submitting in their individual response under a confidentiality clause to 

ÔÈÅ (ÏÎȭÂÌÅ ÁÕÔÈÏÒÉÔÙ ÒÅÉÔÅÒÁÔÉÎÇ ÔÈÁÔ ÔÈÅ ÃÏÓÔÓ ɉ/0%8 Е#ÁÐÅØɊ ÉÎÃÕÒÒÅÄ 

by Terminal parties/ cable landing station owner for setting up a CLS for 

segment T, is reimbursed by consortium members under the C&M 

Agreement at the Terminal stations. 
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ACTO taken up this issue with TRAI requesting  for an Industry wide consultation on 

2ÅÖÉÅ× ÏÆ 42!)ȭÓ 2ÅÇulation ɀ  International Telecommunication Access to Essential 

Facilities at Cable Landing Stations Regulations, 2007 (5 of 2007). 

 

Status: As a result of our continuous efforts, TRAI issued a letter dated 22nd June 2011, 

requesting the stakeholders for furnishing their comments on the various issues related to 

the Cable Landing Stations for review of Access Facilitation Charges and Collocation Charges 

for Cable Landing Stations. ACTO submitted its response on 16th August 2011. 

 

 

II.  Review of Accounting Separa tion Regulation, 2004:  
 

Background  
 

TRAI should consider doing away with the requirement for non-dominant operators 

like our member companies to comply with the Accounting Separation Regulation as 

mandated for dominant facilities based operators or have a separate light handed 

regulation for such operators like our member companies. The same ASR should not 

be applicable to us.  

 

Status: TRAI sought our comments on Review of Reporting System on Accounting 

Separation Regulation, 2004.   ACTO submitted its response on subject matter on 8th 

July 2011. 

 

III.  Clause by Clause  Amendment in ILD/ NLD  Licenses: 
 

Background  

 

The licenses were written in 2001 and since then lot of developments in terms of 

services, technology, players have taken place. Therefore it is important that a review 

of the long distance licenses be initiated to incorporate the developments taken so far 

and also to provide a futuristic outlook for the services and technology which the 

sector will witness in future. ACTO submitted a letter dated 25th Nov 2010 to TRAI 

suggesting the clause by clause amendment. 
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Status: ACTO vide its letter dated 23rd August 2011, once again requested the Authority 

to initiate a limited and expeditious consultative proceeding to examine the need for 

review and changes to ILD License Clauses, to align with emerging technologies and to 

provide a futuristic outlook for the services and technology, which the sector would come 

across in future. 

 
 

 

IV.  Uniform License Fee on Telecom Operators:  
 

Background  

 

TRAI should not adopt any uniform annual license fee that results in any increase in 

the fees paid by stand-alone ILD and NLD providers.  Instead, in furtherance of the 

approach adopted by the TRAI in 2005, the TRAI should reduce these fees in light of 

the substantial increase in revenue receipts since 2005 and the need to encourage the 

continued growth of the data communications services which are a key input for 

)ÎÄÉÁȭÓ )#4 ÅÃÏÎÏÍÙ.  

 

TRAI issued a consultation paper on Overall Spectrum Management and Review of 

License terms and Conditions on 16th  October 2009. ACTO submitted their response / 

comments on the consultation paper.  

 

Status: TRAI issued its Recommendations on Spectrum Management and Licensing  

Framework on 11th May 2010. 

 
 
V. Collocation charges for Cable landing Station s: 

Background  
 

TRAI issued a consultation paper on Collocation Charges on 17th March 2010.  

 

ACTO submitted its response / comments to TRAI on the consultation paper which 

includes the following: 
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A proper collocation regulatory regime should be transparent and non-discriminatory.  A 

collocation provider should be able to assess reasonable charges for its collocation services 

based on reasonable and non-discriminatory terms and conditions.  The rates, terms and 

conditions for collocation should be public and available to all customers via tariff or 

contract that is subject to regulatory review. Specifically ACTO notes that certain 

provisions relating to collocation charges are set out in the Regulations on International 

Telecommunications Access to Essential Facilities at Cable Landing Stations Regulations, 

άΪΪα ɉȰ2ÅÇÕÌÁÔÉÏÎÓȱɊȢ !#4/ ÎÏÔÅÓ ÔÈÁÔȟ ÕÎÄÅÒ ÔÈÅÓÅ 2ÅÇÕÌÁÔÉÏÎÓȟ ÔÈÅ ÏÔÈÅÒ ÃÈÁÒÇÅÓ ×ÈÉÃÈ 

are material to an access seeker obtaining non-discriminatory, fair and open access to the 

ÃÁÂÌÅ ÌÁÎÄÉÎÇ ÓÔÁÔÉÏÎÓ ɉȰ#,3ȱɊ ÁÒÅ ÔÈÅ ÁÃÃÅÓÓ ÆÁÃÉÌÉÔÁÔÉÏÎ ÃÈÁÒÇÅÓȢ 4ÈÅÓÅ ÃÁÎ ÂÅ ÖÉÅ×ÅÄȟ 

along with the collocation charges set out in the Regulations as the key interconnection 

charges for a Collocation Seeker seeking access to international cable capacity.   

 

Status: Still pending with TRAI 

 
 

VI.  #ÏÎÓÕÌÔÁÔÉÏÎ 0ÁÐÅÒ ÏÎ Ȱ.ÁÔÉÏÎÁÌ "ÒÏÁÄÂÁÎÄ 0ÌÁÎȱ ɉ."0Ɋȡ 
 

Background  

 

TRAI issued a consultation paper on National Broadband Plan on 10th June   2010.  

ACTO submitted its response / comments to TRAI on the consultation paper which 

includes the following: 

Competition in IPLC segment is not growing because of absence of whole sale pricing 

wherein the new entrant in the bandwidth market are entitled to a Retail minus price 

from the incumbent operators., The newly licensed Non facility based ILDOs and 

ÒÅÓÅÌÌÅÒÓ ×ÈÏ ×ÉÌÌ ÂÅ ÁÐÐÒÏÁÃÈÉÎÇ ÔÈÅ ÉÎÃÕÍÂÅÎÔ ),$/ȭÓ  ÔÏ  ÐÒÏÃÕÒÅ )0,#   ÏÎ ÒÅÔÁÉÌ 

price can't compete in the ILD space with their input cost going higher and therefore 

there is no business case for these resellers/ILDOs. Therefore there is an urgent need 

for a review of the pricing and moving towards wholesale pricing framework which 

should be retail minus and avoid any opportunity for vertical price squeeze by 

incumbents. 

This move is expected to promote competition and affordability in the IPLC / 

international internet bandwidth segment. Resale would mean retail sale or lease of 

telecom services to an end consumer, after leasing IPLC / international internet 

bandwidth or (wholesale bandwidth) in bulk from an incumbent at a retail minus 
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price. In the IPLC segment, it works like an MVNO (mobile virtual network operator) 

model, where a player without owning spectrum can offer mobile services to 

subscribers. There is a need to encourage resale of such bandwidth without any mark 

up restrictions. 

The methodology of adopting whole sale pricing framework is being followed globally, 

however  unfortunately in India it has not yet got due attention from the regulator and 

therefore needs to be considered in order to facilitate competition in this segment. If 

appropriate, TRAI can consider holding a separate consultation on the matter of  

 

Wholesale Pricing and to measures to enhance competition in the international 

internet bandwidth segment. 

 

Status: TRAI issued a recommendation on Ȱ.ÁÔÉÏÎÁÌ "ÒÏÁÄÂÁÎÄ 0ÌÁÎȱ ɉ."0Ɋ on 4th  

May 2011. 
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COMPILATION REPORT FOR 

FINANCIAL DATA 

PERTAINING TO ADJUSTED 

GROSS REVENUE AND 

LICENSE FEE 

(FINANCIAL ANALYSIS F.Y.2010-2011) 
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FINANCIAL ANALYSIS F.Y.2010-2011 

 

ACTO has compiled financial data pertaining to AGR & License Fee for financial year 2010-2011 

for the ten companies, which provide ILD & NLD services to Enterprise Data Customers.  

TRAI has published financial data for the quarter ending 2010-2011 report on licensing & 

Charges. ACTO has analysed the report for all four quarters in respect of 10 companies as 

given in Table -1 (a) & (b).  

The analysis for ILD Licensees reveals that M/S BT Global  has maximum AGR ( `  508.67 Cr.) 

followed by M/S  AT & T Global ( `  443.75 Cr.), M/S Verizon Communications ( ` 294.94 Cr.), 

M/S Cable & Wireless ( `  145.12 Cr.), M/S Tata Communications ( `  143.79 Cr.), M/S  Equant 

Network ɀ (Orange)  ( `  118.07 Cr.) , M/S Sify Technologies ( `  12.57 Cr.) and M/S Tulip 

Telecom ( `  0.04 Cr.). The overall AGR of above eight companies is   `  1666.95 Cr. AGR data is 

not available for M/s HCL and Rail Tel.  

In case of NDL Licensees, M/S Tata Communications has maximum AGR ( ` 945.14 Cr.) 

followed by M/S Tulip Telecom ( `  363.69 Cr.), M/S Rail Tel Corporation (` 116.65 Cr.), M/S 

Sify Technologies ( ` 101.39 Cr.), M/S HCL Infinet (`  62.86 Cr.), M/S AT & T Global ( `  5.47 

Cr.) and  M/S Cable & Wireless ( `  0.5 Cr.). The overall AGR of above seven companies is ` 

1595.7 Cr. AGR data is not available for M/S BT, Equant and Verizon.  

Total Adjusted Gross Revenue (AGR) of four Quarters for 22 ILD Operators is ` 2858.08 Cr. 

whereas total Adjusted Gross Revenue (AGR) of four Quarters for 22 NLD Operators is 

` 10901.72 Cr. 

Note: the market share been calculated based on AGR. If the same is calculated based on GR the anal ysis pattern is likely 

to be changed.  

DETAILS OF AGR FOR ILD FOR ALL FOUR QUARTERS ( FIGURE IN RS.CRORES) ɀ TABLE -1 (A) 

RED COLOR & UNDER LINE SHOWS THE NEGATIVE (-) GROWTH  

Jun-10 Sep-10 Dec-10 Mar-11

Annual 

Total

Growth in 

Ist  

Quarter 

(%) 

Growth in 

IInd 

Quarter 

(%) 

Growth in 

IIIrd 

Quater    

(%)

Growth in 

IV th 

Quarter  

(%) 

Annual 

Total

1 AT & T Global  Network Services India Pvt. Ltd.99.45 113.06 117.97 113.27 443.75 1.03 13.69 4.34 3.98 15.07

2 BT Global  Communications India Pvt. Ltd.105.33 125.13 124.41 153.8 508.67 46.51 18.80 0.58 23.62 4.66

3 Cable & Wireless Networks India Pvt. Ltd. 37.58 42.11 31.39 34.04 145.12 32.23 12.05 25.46 8.44 27.27

4 Equant Network Services India Pvt. Ltd. 36.02 34.96 25.27 21.82 118.07 19.87 2.94 27.72 13.65 24.45

5 Verizon Communications India Private Ltd. 83.65 98.64 112.65 294.94 0.16 17.92 18.08

6 Tata Communications  Ltd. 50.35 29.97 30.37 33.1 143.79 56.38 40.48 1.33 8.99 86.54

7 HCL Infinet Ltd. 0

8 Rai l  Tel  Corporation of India Ltd. 0

9 Sify Technologies Ltd 3.36 4.8 4.41 12.57 43.62 42.86 8.12 8.89

10 Tul ip Telecom Ltd 0.01 0.03 0.04 200.00

Total 415.74 448.67 333.83 1666.95

ILD

S.No Name of Company 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 33 

DETAILS OF AGR FOR NLD FOR ALL QUARTERS ( FIGURE IN RS.CRORES) ς TABLE-1 (B) 

 
RED COLOR & UNDER LINE SHOWS THE NEGATIVE (-) GROWTH 

 
 

MARKET SHARE OF ILD AND NLD OPERTORS FOR YEAR 2010-11(FOUR QUARTERS.) 

ON THE BASIS OF REVENUE (AGR) 
 
 

Jun-10 Sep-10 Dec-10 Mar-11

Annual  

Total

Growth in 

Ist  

Quarter 

(%) 

Growth in 

IInd 

Quarter 

(%) 

Growth in 

IIIrd 

Quater    

(%)

Growth in 

IV th 

Quarter  

(%) 

Annual 

Total

1 AT & T Global  Network Services India Pvt. Ltd.1.32 1.4 0.9 1.85 5.47 3.94 6.06 35.71 105.56 79.84

2 BT Global  Communications India Pvt. Ltd.

3 Cable & Wireless Networks India Pvt. Ltd. 0.12 0.11 0.15 0.12 0.5 78.95 8.33 36.36 20.00 70.92

4 Equant Network Services India Pvt. Ltd.

5 Verizon Communications India Private Ltd.

6 Tata Communications  Ltd. 246.84 248.72 211.02 238.56 945.14 22.42 0.76 15.16 13.05 21.07

7 HCL Infinet Ltd. 15.25 16.08 15.77 15.76 62.86 0.65 5.44 1.93 0.06 2.80

8 Rai l  Tel  Corporation of India Ltd. 35.74 40.08 40.83 116.65 4.92 12.14 7.22

9 Sify Technologies Ltd 33.72 33.39 34.28 101.39 0.82 0.98 2.67 0.86

10 Tul ip Telecom Ltd 67.75 68.37 108.5 119.07 363.69 24.24 0.92 58.70 9.74 45.11

Total 400.74 408.15 370.62 1595.7

NLD

S.No Name of Company 
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MARKET SHARE OF ILD OPERATORS FOR THE FOUR QUARTER ON THE BASIS OF REVENUE 

(AGR) 

 

 

 

 

 

 

 

 

 

 

 
  



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 35 

MARKET SHARE OF ILD OPERATORS FOR THE FOUR QUARTER BASIS OF REVENUE(AGR) 

FOR F.Y.2010-11 
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MARKET SHARE OF NLD OPERTORS FOR THE FOUR QUARTER ON THE BASIS OF REVENUE 

(AGR) 

 
  



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 37 

 

MARKET SHARE OF NLD OPERATORS FOR THE FOUR QUARTERS ON THE BASIS OF 

REVENUE (AGR) FOR F.Y.2010-11 
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DETAILS OF ILD OPERATORS ADJUSTED GROSS REVENUE (AGR)  AND LICENSE FEE (LF) 

OF THE FOUR QUARTERS  FOR F.Y. 2010-11(FIGURES IN RS. CRORES) TABLE-2 (A) 

 

DETAILS OF NLD OPERATORS ADJUSTED GROSS REVENUE (AGR)  AND LICENSE FEE 

(LF) OF THE FOUR QUARTERS FOR F.Y. 2010-11(FIGURES IN RS. CRORES) TABLE -2 (B) 

 
 
 
 
  

AGR LF AGR L F AGR L F AGR L F AGR LF

1 AT & T Global  Network Services India Pvt. Ltd.99.45 5.96 113.06 6.78 117.97 7.08 113.27 6.8 443.75 26.62

2 BT Global  Communications India Pvt. Ltd. 105.33 6.32 125.13 7.51 124.41 7.46 153.80 9.23 508.67 30.52

3 Cable & Wireless Networks India Pvt. Ltd. 37.58 2.25 42.11 2.53 31.39 1.88 34.04 2.04 145.12 8.70

4 Equant Network Services India Pvt. Ltd. 36.02 2.16 34.96 2.1 25.27 1.52 21.82 1.31 118.07 7.09

5 Verizon Communications India Private Ltd. 83.65 5.02 98.64 112.65 6.76 294.94 11.78

6 Tata Communications  Ltd. 50.35 3.02 29.97 1.8 30.37 1.82 33.1 1.99 143.79 8.63

7 HCL Infinet Ltd. 0.00 0.00

8 Rai l  Tel  Corporation of India Ltd. 0.00 0.00

9 Sify Technologies Ltd 3.36 0.1 4.8 0.29 4.41 0.26 12.57 0.65

10 Tul ip Telecom Ltd 0.01 0 0.03 0.04 0.00

11 Dishnet WirelessLtd.(Aircel) 6.72 0.4 4.25 0.25 10.97 0.65

12 Bharti  Ai rtel  Ltd. 86.99 5.22 88.16 5.29 175.15 10.51

13 BSNL 246.1 14.77 529.43 31.77 775.53 46.54

14 Etisalat DB Telecom Pvt. Ltd. 0.00 0.00

15 Idea Cel lular Ltd. (Spice) 8.08 0.5 6.79 0.41 14.87 0.91

16 Idea Cel lular Ltd. 

17 MTNL 0.00 0.00

18 Rel iance Communication Ltd. 5.65 0.34 5.65 0.34

19 Sing Tel  Global  (India) Pvt Ltd 7.48 0.45 25.22 1.51 32.70 1.96

20 Tata Teleservices Ltd. 0.00 0.00

21 Videocon Telecomminication Ltd

22 Vodafone Essar South Ltd. 98.3 5.9 77.96 4.68 176.26 10.58

Total 415.74 24.83 448.67 21.01 787.5 47.26 1206.2 72.38 2,858.08 165.48

Jun-10 Sep-10 Dec-10 Mar-11 Total

ILD

S.No Name of Company 

AGR L F AGR L F AGR L F AGR L F AGR L F

1 AT & T Global  Network Services India Pvt. Ltd. 1.32 0.08 1.4 0.08 0.90 0.05 1.85 0.11 5.47 0.32

2 BT Global  Communications India Pvt. Ltd. 0.00 0.00

3 Cable & Wireless Networks India Pvt. Ltd. 0.12 0.01 0.11 0.01 0.15 0.01 0.12 0.01 0.50 0.04

4 Equant Network Services India Pvt. Ltd. 0.00 0.00

5 Verizon Communications India Private Ltd. 0.00 0.00

6 Tata Communications  Ltd. 246.84 14.81 248.72 14.92 211.02 12.66 238.56 14.31 945.14 56.70

7 HCL Infinet Ltd. 15.25 0.91 16.08 0.96 15.77 0.95 15.76 0.95 62.86 3.77

8 Rai l  Tel  Corporation of India Ltd. 35.74 2.14 40.08 2.4 40.83 2.45 116.65 6.99

9 Sify Technologies Ltd 33.72 1.89 33.39 2 34.28 2.06 101.39 5.95

10 Tul ip Telecom Ltd 67.75 4.06 68.37 4.1 108.5 6.51 119.07 7.14 363.69 21.81

11 Dishnet WirelessLtd.(Aircel) 71.08 4.26 73.5 4.41 144.58 8.67

12 Bharti  Ai rtel  Ltd. 1438.82 86.33 1469.89 88.19 2908.71 174.52

13 BSNL 820 49.2 1717.7 103.06 2537.7 152.26

14 Etisalat DB Telecom Pvt. Ltd. 0.29 0.02 0.29 0.02

15 Idea Cel lular Ltd. (Spice) 0.74 0.04 1.04 0.06 1.78 0.1

16 Idea Cel lular Ltd. 315.2 18.91 357.3 21.44 672.5 40.35

17 MTNL 0.26 0.02 0.24 0.01 0.5 0.03

18 Rel iance Communication Ltd. 664.52 39.87 658.4 39.5 1322.92 79.37

19 Sing Tel  Global  (India) Pvt Ltd 0.00 0.00

20 Tata Teleservices Ltd. 146.33 8.78 169.63 10.18 315.96 18.96

21 Videocon Telecomminication Ltd 7.54 0.45 5.66 0.34 13.2 0.79

22 Vodafone Essar South Ltd. 645.94 38.76 741.94 44.52 1387.88 83.28

Total 400.74 23.9 408.15 24.47 4481.05 268.86 5611.78 336.7 10,901.72 653.93

Mar-11

NLD

TotalS.No Name of Company Jun-10 Sep-10 Dec-10
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ACTO PARTICIPATED & 

SUPPORTED VARIOUS 

SEMINARS, CONCLAVES, AND 

WORKSHOPS 
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ACTO PARTICIPATION IN FORUMS 
 
 

DEPARTMENT OF TELECOMMUNICATION (DOT) 

× Round Table Conference with key Stakeholders by Hon'ble MOC&IT on Natioanl 

Broadband Plan 

× Round Table Conference with key Stakeholders by Hon'ble MOC&IT on Licensing 

Framework and Spectrum Pricing  

× Round Table Conference with key Stakeholders by Hon'ble MOC&IT on Manufacturing 

and R&D 

× Access to ICTs and ICT Enable Services for Persons with Disabilities in Rural India  

TELECOM REGULATORY AUTHORITY OF INDIA (TRAI)  

× Open House Discussion on Co-location Charges  

× Open House Discussion on Interconnection Usages Charges  (IUC) 

× Seminar on Next Generation Network (NGN) 

× TRAI-APT Workshop on 'Regulatory Framework for Emerging Telecom Environment' 

FICCI 

× Interactive Session on National Telecom Policy 2011 (NTP-11) 

× FICCI Subcommittee on Enterprise Data & Services. 

× Seminar on Communication and Digital Economy 

 

ASSOCHAM 

× ήÔÈ !33/#(!- )ÎÔÅÒÎÁÔÉÏÎÁÌ #ÏÎÆÅÒÅÎÃÅ ÏÎ Ȱ#ÙÂÅÒ Ǫ .ÅÔ×ÏÒË 3ÅÃÕÒÉÔÙȱ 

× 6th ASSOCHAM GLOBAL TELECOM SUMMIT 

× 7th ASSOCHAM GLOBAL TELECOM SUMMIT ɀ 2011 

× Ethics, Governance & Technology: Key Drivers for Societal Change 

OTHERS 
 

× National Forum on Mobile Applications 

× National Round Table on Renewable Energy Opportunities for Telecom Sector 

× Managed Services India 2010 

× National award CMAI Infocom 

× The road to Broadband- Investment & Innovation 
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× LTE India 2010 

× Communiqué 10 Asian Telecom Seminar 

× Mobile Broadband Summit 2010, Light Reading 

× 2ÅÌÅÁÓÅ &ÕÎÃÔÉÏÎ ÏÆ Ȱ.ÁÔÉÏÎÁÌ )0Öΰ $ÅÐÌÏÙÍÅÎÔ 2ÏÁÄÍÁÐ 

× Annual Conference of Asia-Pacific Internet Research Alliance APIRA 

× OSPAI 2nd Anniversary Celebration and National Technology Seminar 

× PTCF-Affordable Broadband:  Emerging Technologies and Applications 

× Cloud Computing Conference 2010 

× 17th Annual Conference of PTC India Foundation 

× Communication and Digital Economy 

× 5th National Telecom Awards 

× Indian Connect 2011 International Exhibition 

× 19
th

 Convergence India 2011   
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MOU WITH OTHER 

ASSOCIATIONS 
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ACTO SIGNED MOU WITH FOLLOWING ASSOCIATIONS  

 

 

Name  Of Association 

 

MoU Signed on 

 

× Media Partnership Contract signed with 

Exhibitions India Group to support 4th 

Annual Connecting Rural Communities 

ɉ#2#Ɋ !ÓÉÁ &ÏÒÕÍ άΪΫΪȱ 

 

7th January 2011 

 

× !ÓÉÁ 0ÁÃÉÆÉÃ #ÁÒÒÉÅÒÓȭ #ÏÁÌÉÔÉÏÎ  (APCC) 

 

28th June 2010 

 

× Symbiosis Institute of Telecom 

Management  (SITM) 

 

28th July 2010 

 

× Other Service Providers Association of 

India (OSPAI). 

 

31st August 2010 

 

× Internet Service Providers Association 

of India (ISPAI) 

 

9th November 2010 

 

× 19th Convergence India. 

 

13th December 2010 

 

 

 

 

 

 

 



 
A C T O :  C o l l a b o r a t i n g  f o r  C o m p e t i t i v e n e s s    

 
            Page 44 

 

 

 

 

 

 

 

 

 

 

 

ACTO LINKAGES 
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ACTO HAS LINKS WITH FOLLOWING INDUSTRY ORGANISATIONS 
 

 

 
 
 
 
 
 
 
 
 

 

× Asia Pacific Carriersȭ Coalition (APCC) 

 

× Internet Service Providers Association of India (ISPAI) 

 

× Federation of Indian Chambers of Commerce & Industry ( FICCI) 

 

× Communications and Manufacturing Association of India (CMAI)  

 

× Telecom Equipment Manufacturers' Association of India (TEMA) 

 

× Other Service Providers Association of India  (OSPAI) 

 

× Associated Chambers of Commerce and Industry of India (ASSOCHAM) 
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ACTO MEMBERSHIP 
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ACTO MEMBERSHIP 
 
 
!#4/ȭÓ ÍÅÍÂÅÒÓÈÉÐ ÉÓ ÏÐÅÎ ÔÏ ÁÌÌ ÔÈÏÓÅ ÔÅÌÅÃÏÍ ÃÏÍÐÁÎies who primarily focus as dedicated 

ÅÎÔÅÒÐÒÉÓÅ ÓÅÒÖÉÃÅ ÐÒÏÖÉÄÅÒÓ ÁÎÄ ×ÉÓÈ ÔÏ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÔÈÅ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ )ÎÄÉÁȭÓ ÅÎÔÅÒÐÒÉÓÅ 

telecommunications structure. The Companies/Individuals are welcome to reach out to ACTO 

secretariat for seeking any clarification in this regard.  Benefits of Membership: 

 

× There are always issues / problems which are common to the industry group and are apt 

to be taken up by an industry body with the Government / Regulator. Instead of dealing 

with individual operators Government always prefers interacting through associations 

who represent the collective view of the service providers.  

 

× Discussion on technological and professional matters with visiting experts. 

 

× Developing linkages with international and national professional and industrial 

telecom organizations. 

 

× Participation in Seminars/ Workshops / Conclaves on issues of common interest. 
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PHOTO GALLERY 
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ACTOȭS SECRETARIAT 
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Mr. S.C. Saxena, Director 

 
 
 
 
 
 
 
 
 

 

 

Mr. Manoj Singh, Technical Executive 

 
 
 
 
 
 
 
 

 

 
 
 
 
 

Contact Detail 

601, Nirmal Tower, 26, Barakhamba Road, Connaught Place 

New Delhi-110 001  

Tel. No.  +91-11-43565353 ,+91-11-43575353;  

Mobile:  +91-9818885588 

Fax: +91-11-43515353 

e-mail: scsaxena@acto.in, info@acto.in  web: www.acto.in 

mailto:scsaxena@acto.in
mailto:info@acto.in
http://www.acto.in/

